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A Grievance Redressal Cell (GRC) has been formed with the
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a. Functions:
The function of the CRC is to look into the Grievances ladged by any
stake  holders  and  provide suitable  redressal for  the aggrieved
stakeholder,
b. Objectives:
1. To encourage the stake holders to express their grievances freely
and frankly.
. To develop a responsive and accountable attituede towards the
stakcholders in order to provide a good educational atmaosphers i
the institute,

iii.  To develop cordiality between the Institute and its stake holders

¢. Procedure for lodging the grievances by the stakeholders:

1. The students and their parents are considered as the stakeboider
of the Institute,

il The stakeholders can approach any member of the GRU i persen
and lodge his/her Grievances.,

111, If the stakeholders are hesitant to approach in person, they can
drop their written grievances in the letter; sugeeation box waislled
at the main entrance of the Institute,

v, If the stakecholders are inconventent with  the  above  fwe
possibilitics they can lodge thetr gricvances through on Une

mechanism provided by the institute
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